
 

UNITED STATES DISTRICT COURT 
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____________________________________ 

JULIE KIMBALL, Individually and on behalf of 

all others similarly situated, 

 

   Plaintiffs, 

 

           v. 

 

VOLKSWAGEN GROUP OF AMERICA, INC., 

 

   Defendant. 

____________________________________ 

  

 

 

 

 

 

Civil Action No. 2:22-cv-04163-MAH 

 

 

 

 

 
DECLARATION OF GARY S. GRAIFMAN IN SUPPORT  

OF PLAINTIFF’S BRIEF IN RESPONSE TO OBJECTORS 

 

  GARY S. GRAIFMAN, ESQ. declares as follows: 

1. I am a member of the law firm of Kantrowitz, Goldhamer & Graifman, P.C. 

(“KGG”), co-counsel for Plaintiff in the above matter, together with the law firm of Thomas P. 

Sobran, P.C.  I am fully familiar with the facts contained herein based upon my personal 

knowledge and the books and records kept in the ordinary course of KGG’s business.  I submit 

this declaration in support of Plaintiff’s Brief in Response to Objectors.  The subsequent exhibits 

listed are true and correct copies of the following documents described herein. 

2. The objection of Alicia Bankston is attached hereto as Exhibit 1. 

3. The objection of Roger Campos is attached hereto as Exhibit 2. 

4. The objection of Shady Ali is attached hereto as Exhibit 3. 

5. The objection of Straker Carryer is attached hereto as Exhibit 4. 
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6. A copy of the decision granting final approval to the class settlement in the matter 

Herremans v. BMW of N.A., LLC, CV 14-2363-GW (PJWX) (C.D. Cal.), is attached hereto as 

Exhibit 5.   

I hereby declare under penalty of perjury that the foregoing facts are true and correct. 

 

       

 GARY S. GRAIFMAN 

Dated:  November 19, 2025 
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EXHIBIT 1 
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UNITED STATES DISTRICT COURT OF THE DISTRICT OF NEW JERSEY


AFFIDAVIT OF ALICIA BANKSTON


Kimball v. Volkswagen Group of America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH


INTRODUCTION 


1.  As a Generation One Class Member of Civil Action No. 2:22-CV-04163-MAH, I am filing an 

objection to the current settlement terms.  This action challenges the settlement terms for 

class subset Generation One on grounds that the vehicle owners most impacted by the 

turbochargers in dispute are not provided fair, reasonable or adequate injunctive relief in the 

settlement terms.  This action requests that the proposed allocation plan for the settlement 

fund be amended to incorporate the total damages of the the potential class recovery if 

plaintiffs had fully prevailed on each of their claims, claim by claim, and a justification of any 

discount applied to the claims reflected in the settlement figure as required by Rule 23 of 

the Federal Rules of Civil Procedure, Class Actions.  Specifically, this action requests that 

the proposed allocation plan treat class members equitably relative to each other as 

required by Federal Rule of Civil Procedure Rule 23 (e)(2)(D).  This action requests that the 

court review the differences of subset class Generation One with regard to the total value of 

their submitted claims in comparison to the other class subsets.  Additionally, this action 

requests that the class action previously certified under Rule 23(b)(3) be allowed a new 

opportunity to request exclusion to individual class members who had an earlier 

opportunity to request exclusion but did not do so as required by Federal Rule of Civil 

Procedure Rule 23(e)(4) and 23(e)(5) if the court accepts this statement of facts.  This action 

requests that the questions of fact common to subset Generation One class members are 

reviewed to determine if subset class Generation One claims predominate over the other 

class subsets.  This action requests that final approval of the settlement is denied or 
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postponed until the claims of subset class Generation One are throughly reviewed by the 

court and counsel.  


	 Volkswagen Group of America, Inc. (VGoA) was not required to provide new water 	 	
	 pump system replacement in the final settlement terms of 	Coffeng v. Volkswagen 	 	
	 Group of America, Inc.


A request for copies of all class counsel attorney fee requests for Kimball v. Volkswagen Group 

of America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH was made on October 15, 2025.  


STATEMENT OF FACTS 


2.  The vehicle’s bill of sale is included in Appendix A.  


3.  The vehicle’s history of warning and indicator lights is included in Appendix B.


4.  The vehicle’s service history is included in Appendix C.  Copies of all invoices were filed on 

the Alternative Document System (ADS), file name:  Alicia Bankston Invoices.  


5.  The class member’s written communication with class counsel, defense counsel and the 

class settlement administrator is included in Appendix D.  


6.  A photo index and photos of the ongoing engine/turbo issues are included in Appendix E. 


7.  A list of witnesses is included in Appendix F.
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“For a 2012 Volkswagen Tiguan, the turbo engine is the 2.0L TSI (CCTA), and oil splatter is a 

very common issue with these models. The likely cause of the splatter is a faulty Positive 

Crankcase Ventilation (PCV) system, which can create excessive pressure that forces oil out of 

seals and gaskets.  The 2012 Volkswagen Tiguan is equipped with the 2.0L TSI (EA888 Gen 1) 

turbocharged engine. The engine code for this version is CCTA.  Likely causes for oil splatter 


Given the CCTA engine's known problems, oil splatter on or around the engine bay can be 

traced to a few common failures.  Faulty PCV system: The most frequent cause of oil leaks and 

splatter is a failing PCV valve or the entire breather system.  How it works: When the PCV 

system fails, it can cause the crankcase to over-pressurize. This pressure will force oil out 

through the engine's weakest points, such as seals and gaskets.  Common leak locations: The 

high pressure often leads to leaks at the main rear seal, the front crankshaft seal, or the upper 

timing cover gaskets.  Worn turbocharger seals: If the turbocharger's internal oil seals fail, it 

can leak oil into the intake or exhaust side of the turbo. In addition to external splatter, you may 

also see:  A loss of power.  Blue-gray smoke from the exhaust.  High-pressure fuel pump 

(HPFP) seal leak: On 2.0L TSI engines, a failure of the HPFP seal can leak oil into the 

crankcase, which may cause oil contamination or cause splatter.  Failed timing cover gasket: 

Oil running down the front of the engine is often caused by a leaking upper timing cover 

gasket.  This can be made worse by excessive crankcase pressure from a faulty PCV.


Exhaust manifold seal: If you notice a whistling or hissing noise from the engine and a smell of 

burning oil, a faulty exhaust manifold seal where the turbocharger is mounted could be the 

culprit.   Recommended next steps:  Since the root cause could be one of several common 

failures, a professional diagnosis is recommended.  Inspect the PCV: Because it's a common 

failure point and a relatively inexpensive part, a mechanic may suggest replacing the PCV valve 

first, especially if the leak is widespread.  Pressure test the crankcase: A specialist can perform 

a test to check for excessive crankcase pressure, which would point toward a PCV system 

failure.  Perform a smoke test: This test can help pinpoint the exact location of a leak by forcing 

smoke through the system and watching where it escapes.  Inspect other seals: Your mechanic 
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will also visually inspect the seals on the timing cover, oil filter housing, and turbocharger oil 

lines to check for damage.”


A professional diagnosis is scheduled for October 15, 2025—the earliest date available.  This is 

an ongoing issue that is still being diagnosed by numerous businesses.  


  


CLAIM FOR RELIEF 


I filed a claim for covered expenses before the November 15, 2025 deadline provided by the 

Settlement Administrator at www.TurboClassSettlement.com.


All estimates were filed in the Alternative Document System (ADS), file name: Alicia Bankston 
Estimates.  


A list of expenses not covered by the pending settlement are included below:


1.  Decarbonization:  $400/hour, estimate of 2-4 hours; various estimates 


2.    Engine Oil System Diagnostic:  $119.00; various estimates


3.    New Oil Change:  $100.00, service and parts


4.    Turbo Engine Replacement various estimates:


	 A.  2021:  See Karen Radley Volkswagen Estimate


	 B.  2022:  See Estimate


	 C.  2025:  See Various Estimates


The expenses listed above represent required work for the vehicle to be safe to operate.  The 

vehicle is currently my only means of transportation.  


Page  of 4 51

Case 2:22-cv-04163-MAH     Document 126-2     Filed 11/19/25     Page 5 of 52 PageID: 2918



CERTIFICATE OF SERVICE & JURAT


A copy of the objection was filed on the Alternative Document System (ADS) on October 15, 

2025.  


A copy of the objection was electronically filed with class counsel at GGraifman@kgglaw.com 

on October 15, 2025.  


A copy of the objection was electronically filed with defense counsel at MGallub@shb.com on 

October 15, 2025.  


Notice of Intention to Appear before the Honorable Michael A. Hammer, United States District 

Court Judge:  


I request to speak (virtually) at the Fairness Hearing tentatively scheduled for December 4, 

2025 at 11:00 AM EST.  
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APPENDIX A 

BILL OF SALE 
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APPENDIX B

	 HISTORY OF WARNING AND INDICATOR LIGHTS


1.  The vehicle was purchased on November 30, 2016 from Dana Motors, Billings, MT, see 

Appendix A.  Recorded mileage at the bill of sale:  45,228.  


2.  The vehicle was stored in a garage and not in regular use during the years 2016-2017, see 

vehicle mileage in vehicle service history, see Appendix B.  


3.  The vehicle experienced its first warning indicator light on October 9, 2017, mileage:  

47,843.  See Dana Motor Invoice No.: 24347 filed in Alternative Document System (ADS), file 

name: Alicia Bankston Invoices. 


Dana Motor Invoice No.: 24347:


Check Engine light was present and reported a misfire on cylinder #3.  The vehicle’s powertrain 

control module (PCM) registered a diagnostic trouble code (DTC) P0303. 


4.  The vehicle experienced the same warning indicator light on October 16, 2017, mileage: 

47,979.  See Dana Motor Invoice No.: 24430 filed in Alternative Document System (ADS), file 

name: Alicia Bankston Invoices.


Dana Motor Invoice No.: 24430:


Check Engine light was present and reported three misfires on cylinder #3.  The vehicle’s 

powertrain control module (PCM) registered a diagnostic trouble code (DTC) P0303.  Techron 

fuel additive was added.  Top tier gasoline was recorded.  A copy of gasoline receipts from 

2016-2025 is available upon request.  Volkswagen Technical Service Bulletin (TSB) No. 

V001602 2033846; NHTSA ID Number: 10121124 was provided on October 16, 2017 by Dana 

Motors.  See October 16, 2017 recorded timestamp in Dana Motor Invoice No.: 24430 in the 

vehicle service history filed in Alternative Document System (ADS), file name: Alicia Bankston 
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Invoices..  See a copy of Volkswagen TSB No. V001602 2033846; NHTSA ID Number: 

10121124 filed in Alternative Document System (ADS), file name: Alicia Bankston Invoices.


 


5.  The vehicle experienced the next warning indicator light on April 19, 2023, mileage: 73,866.  

See Karen Radley Volkswagen, Invoice No.:  VWCS570127 filed in Alternative Document 

System (ADS), file name: Alicia Bankston Invoices. Check Engine Light was on at the time of 

service—Amber—“Lights up: Engine Control Malfunction.  Flashes: Misfire.”  See Diagram A 

for an illustration.  


6.  The vehicle experienced the next warning indicator light on September 27, 2025.  The red 

“Stop! Engine oil pressure too low” warning indicator flashed briefly at least seven times on 

September 27, 2025 while I was driving out of town on the interstate in a severe rain storm.  

The first time that it flashed I pulled over in the rain and checked the oil level.  The vehicle had 

an oil change on September 9, 2025, see invoice filed in Alternative Document System (ADS), 

file name:  Alicia Bankston, Invoices.   I had oil in the vehicle and I added approximately 2 fluid 

ounces.  The warning indicator stopped flashing for approximately 15 miles of interstate driving 

and then flashed briefly again.  I pulled over a second time and checked the oil level.  The oil 

level was at its maximum level.  I did not add additional oil.  The warning indicator stopped 

flashing.  I drove approximately 10 miles in a loop on county roads with various starts and 

stops (I was on an Autumn House Tour in Charles County, Virginia—there were five different 

locations within a 10 mile radius).  However, on my return trip home, the red “Stop! Engine oil 

pressure too low” warning indicator flashed briefly at least four more times when I could not 

immediately pull over and then stopped flashing.  Since it was a Saturday, I took the vehicle to 

Advanced Auto Parts and requested a basic diagnostic reading using an OBD-II scanner.  No 

diagnostic trouble codes were identified on September 27, 2025 after the red “Stop! Engine oil 

pressure too low” warning indicator flashed briefly at least seven times, see report filed in 

Alternative Document System (ADS), file name:  Alicia Bankston, Invoices.  See Diagram B.  


Page  of 9 51

Case 2:22-cv-04163-MAH     Document 126-2     Filed 11/19/25     Page 10 of 52 PageID:
2923



DIAGRAM A

	 WARNING INDICATOR LIGHT 


Amber—Lights up: Engine Control Malfunction.  Flashes: Misfire.
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WARNING INDICATOR LIGHT B


   





Page  of 11 51

Case 2:22-cv-04163-MAH     Document 126-2     Filed 11/19/25     Page 12 of 52 PageID:
2925



APPENDIX C

VEHICLE SERVICE HISTORY INDEX


INVOICES — FILED ON ALTERNATIVE DOCUMENT SYSTEM (ADS)

FILE NAME: ALICIA BANKSTON INVOICES


1.  Volkswagen Billings, Invoice No. 5010093

	 Date:  05/15/2017	 	 Mileage:  Not Recorded/Mileage at the Bill of Sale:  45,228

	 Summary:  Dust filter.


2.  Dana Motors, Invoice No. 23603

	 Date:  08/04/2017	 	 Mileage:  47,171	 	 	 

	 Summary: Oil Change, Brake System Flush, System Check. 


3.  Dana Motors, Invoice No.  24347

	 Date:  10/09/2017	 	 Mileage: 47,843

	 Summary:  Engine Light, Cylinder Misfire/s, Spark Plug.


4.  Dana Motors, Invoice No. 24430

	 Date:  10/16/2017	 	 Mileage:  47,979

	 Summary:  Engine Light, Cylinder Misfire/s, Techron Fuel Additive, Top Tier Gas, Copy 	 	
	 of Volkswagen Technical Service Bulletin provided.


5.  MasterLube Invoice No. 676928

	 Date: 04/03/2018	 	 Mileage:  67,692  [This mileage is in error]

	 Summary:  Oil Change—Mobil One Full Synthetic—Customer supplied oil and filter. 


6.  MasterLube Invoice No. 692483

	 Date:  10/04/2018	 	 Mileage:  69,2483  [This mileage is in error]	 

	 Summary:  Oil Change—Mobil One Full Synthetic—Customer supplied oil and filter. 


7.  Dana Motors Invoice No. 28268

	 Date:  11/16/2018	 	 Mileage:  Not Recorded

	 Summary:  Safety Inspection, Fluid Check, Lights, Belts, Hoses, Brakes, Tires, 	 	 	
	 Suspension and Exhaust.


8.  Firestone Complete Auto Care Invoice No. 179907

	 Date:  04/03/2019	 	 Mileage:  52,806

	 Summary:  VIN is listed.  Vehicle Model is listed incorrectly, license plate number is 	 	
	 recorded correctly, license plate state is recorded incorrectly.  Drain plug was leaking 	 	
	 after oil change—Mobil One Full Synthetic—Customer supplied oil and filter. 
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9.  Capital Volkswagen Invoice No. 125956

	 Date:  11/19/2019	 	 Mileage:  55,858

	 Summary:  Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  	 	
	 Fluid Check.  Multi-point Inspection.  


10.  Capital Volkswagen Invoice No. 127819

	 Date:  01/22/2020	 	 Mileage:  56,567

	 Summary:  Car was leaking antifreeze—coolant.  Replaced engine water pump system 	 	
	 under the Limited Warranty Extension as provided in Coffeng v. Volkswagen Group 	 	
	 of America, Inc., et al.  Civil Action No. 3:17-CV-01825-JD in the United States District 	 	
	 Court of the Northern District of California.


	 I was a class member in Coffeng v. Volkswagen Group of America, Inc.  I did not file an 	 	

	 objection or exclude myself from the settlement before the February 14, 2020 deadline.   

	 Without knowledge of the class action settlement, I claimed the Limited Warranty 	 	

	 Extension for an engine water pump system replacement on January 22, 2020.  I 	 	

	 claimed the warranty extension before receiving the class action materials sent by the 	 	

	 settlement class administrator.  I was not informed of my rights according to the class 	 	

	 action 	settlement rules according to the materials provided to class members, see the 	 	

	 Engine Water Pump Settlement materials provided to action class members in Coffeng 		

	 v. Volkswagen Group of America, Inc. in Appendix C until after January 22, 2020.  


	 See Capital Volkswagen Invoice No. 127819 for a list of the the part numbers used 	  

	 during the Limited Warranty Extension in Appendix B.  


	 I discovered on March 17, 2025 that the engine water pump system part numbers used 		

	 during 	the Limited Warranty Extension on January 22, 2020 were the same part 		 	

	 numbers as the original engine water pump system part numbers recorded at the 	 	

	 vehicle’s date of delivery on June 28, 2012.   
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	 Water Pump System part numbers listed on Capital Volkswagen Invoice No. 127819:


	 06H-121-026-DD   Water Pump—Regulator 


	 06H-121-131-C      Union 


	 WHT-006-407         Seal Ring 


	 Water Pump System part numbers listed at the vehicle’s date of delivery in 2012:


	 06H-121-026-DD   Water Pump—Regulator 


	 06H-121-131-C      Union 


	 WHT-006-407         Seal Ring


	 Water Pump System part numbers listed on Safford Brown of Richmond Volkswagen 	 	

	 Estimate No. PQ3645:


	 06H-121-026-ED  Water Pump-Regulator 


	 06H-121-131-C    Union


	 WHT-006-407       Seal Ring


	 I filed a complaint with the National Highway Traffic Administration (NHTSA), see 	 	

	 Complaint No. 11648866 on March 17, 2025. 


	 National Highway Traffic Safety Administration Complaint Number:  11648866


	 What component or system failed or malfunctioned, and is it available for inspection 	 	

	 upon request? Defective Primary Engine Water Pump, yes. The original primary engine 	 	

	 water pump system for a 2012 VW Tiguan 2.0 was replaced under the VW extended 	 	

	 warranty in 2020 by an authorized dealer as a the result of the class action suit---please 

	 see Water Pump Class Action and Limited Warranty Extension bulletin issued by 	 	

	 NHTSA. The replacement primary engine water pump system installed in 2020 has 	 	
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	 been found to be defective in March 2025 and the primary engine water pump requires 		

	 replacement a second time -- without a warranty extension and less than five years 	 	

	 from the date of service of the replacement under the Water Pump Class Action and 	 	

	 Limited Warranty Extension issued by NHTSA. VW is still using defective primary engine 

	 water pump systems throughout the [extended] warranty period----does the NHTSA 	 	

	 have any evidence that VW made modifications to the primary engine water pump 	 	

	 system after the bulletin issued by NHTSA? Was it a requirement that VW modify the 	 	

	 primary engine water pump system? I have been informed that no changes were made 		

	 to the VW primary engine water pump that was used to replace defective primary 	 	

	 engine water pump systems as a result of the Water Pump Class Action and Limited 	 	

	 Warranty Extension. How was your safety or the safety of others put at risk? A defective 

	 primary engine water pump is a safety risk because it creates a potential for engine 	 	

	 failure. Has the problem been reproduced or confirmed by a dealer or independent 	 	

	 service center? The problem has been confirmed by an authorized VW dealer. Has the 	 	

	 vehicle or component been inspected by the manufacturer, police, insurance 	 	 	

	 representatives or others? UNKNOWN Were there any warning lamps, messages or 	 	

	 other symptoms of the problem prior to the failure, and when did they first appear? 	 	

	 Indicator warning lights on dash—RED.


	 The complaint was acknowledged by the NHTSA on March 18, 2025.


	 


	 From: NHTSA Service Desk <noreply@us.4me.com>


	 Subject: Request #1632139 Volkswagen AG & Volkswagen Group of North America, 	 	

	 Inc. Primary Engine Water Pump System (2.0) & NHTSA Complaint 11648866


	 Date: March 18, 2025 at 2:07:38 PM EDT


	 To: Alicia Bankston


	 Reply-To: NHTSA Service Desk <nhtsa@mail.us.4me.com>
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	 Dear Alicia Bankston,


	 A Ambrose mentioned you in the following request:


	 Request #1632139 Volkswagen AG & Volkswagen Group of North America, Inc. Primary 

	 Engine Water Pump System (2.0) & NHTSA Complaint 11648866


	  


	 I filed a complaint with Volkswagen Group of America, Inc. (VGoA), see Customer Case 		

	 No. 06719052.  


	 From: Alicia Bankston


	 Subject: Volkswagen AG & Volkswagen Group of North America, Inc. Primary Engine 	 	

	 Water Pump System (2.0) & NHTSA Complaint 11648866


	 Date: March 17, 2025 at 11:20:09 PM EDT


	 To: customercare@volkswagen.de, compliance@volkswagen.de, 	 	 	 	 	

	 warranty.helpline@vw.com


	 Cc: kundenbetreuung@volkswagen.de, io@volkswagen.de, info@sstriallawyers.com, 	 	

	 mds@sstriallawyers.com, dr-buchert@dr-buchert.de, dr-jacob@dr-buchert.de, 	 	 	

	 kanzlei@dr-buchert.de, christian.schiebold@volkswagen.de, 	 	 	 	 	

	 jens.katemann@volkswagen.de, maleen.boesenberg@volkswagen.de, 	 	 	 	

	 michael.lowder@vw.com, nhtsa.webmaster@dot.gov, ntinaro@crowncars.com, Donald 	 	

	 Wood <dwood@saffordbrown.com>, crichards@saffordbrown.com, 	 	 	 	

	 ksoloe@saffordbrown.com


	 To:  Volkswagen AG, Volkswagen Group of America, Inc.  


	 Re:   Volkswagen Customer CARE USA—  Case 06719052  
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	 Re:  Policy & Procedures Bulletin   Warranty Information Number: VWP-22-06 —		 	

	 Volkswagen Group of America, Inc. 


	 Re: Water Pump Limited Warranty Extension


	 Re:  National Highway Traffic Safety Administration Complaint Number:  11648866


	 


	 Vehicle’s Original In-Service Date:  June 28, 2012


	 Vehicle Identification Number:  WVGBV7AX5CW097028


	 SAGA CLAIM history 


	 Service Number Code: 1950 —Coolant Pump Remove + Reinstall


	 VW Parts:  06H-121-026-DD (Water Pump); 06H-121-131-C (Union); WHT-006-407 	 	

	 (Seal Ring)


	 SAGA CLAIM/Invoice Claim:     Dealer:  Capital Euro Cars


	 Dealer Address:  3963 W. Tennessee St.  Tallahassee, FL  32304


	 Shop Registration Number:  MV-76860


	 Dealer Telephone: 1-850-574-3777


	 Invoice Number:  127819


	 Invoice Date:  January 22, 2020


	 Vehicle Mileage at time of service:  56,567


	 


	 VW Diagnostic Test:  "Pressure tested system and found water pump/thermostat 	 	

	 housing leaking coolant rec new water pump/thermostat housing" 


	 Vehicle Mileage at time of service:  90, 216


	 Cost:  $191.31


	 Performed by:  Safford Brown VW Richmond on March 17, 2025


	 Dealer Telephone:  804-379-7283


	 Estimate (parts/labor):  VW Parts:  06H-121-026—ED (Regulator—Water Pump); 		 	

	 06H-121-131-C (Union); WHT-006-407  (Seal Ring).  
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	 Parts: $640.35


	 Labor:  $1,400 (6 hours)


	 Estimate Total:  $2,100


	 For applicable Settlement Class Vehicles, the New Vehicle Limited Warranty was 	 	

	 extended to cover repair or replacement (by an authorized Volkswagen dealer—Capital 		

	 Euro Cars, Tallahassee, Florida) of a failed Primary Engine Water Pump (“Water Pump”), 		

	 Thermostat and/or Thermostat Housing based on the vehicle’s original in-service date.  		

	 Vehicle Identification Number WVGBV7AX5CW097028 Original In-Service Date is June 	 	

	 28, 2012.   Vehicle Identification Number:  WVGBV7AX5CW097028 qualified for the 	 	

	 extended warranty in 2020, see SAGA Claim History.   A “Water Pump” replacement 	 	

	 was installed in the vehicle by an authorized Volkswagen dealer within the original 	 	

	 Water Pump Limited Warranty Extension period.


	 NHTSA Complaint Number:  11648866


	 A RED indicator light flashed on the vehicle’s dash on March 14, 2025.  Coolant fluid 	 	

	 was immediately added to the vehicle before re-starting the vehicle.  The vehicle was 	 	

	 serviced in February 2025 and all vehicle fluid systems were checked and working, 	 	

	 please see records.  Coolant fluid was checked regularly.  The vehicle has all service 	 	

	 and maintenance records on file.  


	 The vehicle has not been drivable since March 14, 2025 and the vehicle will not be 	 	

	 drivable again until the “Water Pump” replacement is replaced a second time.   The 	 	

	 vehicle is my sole source of transportation.  Therefore, I am without transportation until 		

	 a replacement “water pump” system can be installed in the vehicle.  
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	 The vehicle’s original in-service date is defined in Volkswagen’s Policies and Procedures 

	 Bulletin Number VWP-22-06 as the date the vehicle was delivered to either the original 	 	

	 purchaser or the original lessee.  


	 However, given that Volkswagen Group of North America, Inc. was not required to 	 	

	 modify the “Water Pump” system or “Water Pump” parts subsequent to class action 	 	

	 and/or during the extended warranty period— it is likely that all VW “Water Pumps” 	 	

	 remain defective in part or whole.  Therefore, I request that in the event of subsequent 	 	

	 “Water Pump” failures after the replacement of a failed VW “Water Pump” under 		 	

	 extended warranty that the date of the last “Water Pump” replacement is allowed to be 		

	 substituted for the original in-service date given that the Primary Engine Water Pump 	 	

	 System has continued to prematurely fail and the year of the “Water Pump” 	 	 	

	 replacement is a more accurate condition of the vehicle’s “Water Pump” system than 	 	

	 the original date in service.  If this allowance were provided,  the “effective date” of the 	 	

	 existing “water pump” in the vehicle would be 2020 for purposes of the extended 	 	

	 warranty and not 2012 when the vehicle was put in service.  This allowance would also 		

	 take into consideration any modifications that were made to the VW “Water Pump” 	 	

	 subsequent to 2012 but which failed to address defects of the “Water Pump” in 2020 	 	

	 and 2025.   If the vehicle was allowed to claim an adjusted extended warranty based on		

	 the year of the last “Water Pump”replacement rather than the original in service date, I 	 	

	 would be able to receive a new but still likely unmodified and therefore possibly 	 	 	

	 defective VW Primary Engine Water Pump replacement for my vehicle which I would 	 	

	 very much prefer to paying $2,100 out of pocket for a VW Primary Engine Water Pump 	 	

	 that has not likely been modified and/or which will also likely fail early because it 	 	

	 continues to be possibly defective.  
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	 I do intend to share with the U.S. Department of Transportation/National Highway Traffic 

	 Safety Administration my concerns regarding their past policy of allowing auto 	 	 	

	 manufacturers to sell cars in the U.S. market with known defects and without 	 	 	

	 modification.  


	 I am also sharing my concern with the Volkswagen AG Ombudsman group—in case 	 	

	 knowingly using defective auto parts such as a water pump without proper safety 	 	

	 modifications qualifies as a whistle blower complaint at Volkswagen AG.  


	 Thank you for considering my request.   I look forward to hearing from you.


	 Alicia Bankston 


	 CC:  


	 U.S. Department of Transportation, National Highway Transportation Safety 	 	 	

	 Administration 


	 Buchert Jacob Partner —Ombudsman Volkswagen Auto Group 


	 Saunder Schelkopf LLC 


	 VW Capital Euro Cars—Tallahassee, Florida


	 Safford Brown VW Richmond, Virginia 


	 Enclosure:


	 National Highway Traffic Safety Administration Complaint Number:  11648866


	 What component or system failed or malfunctioned, and is it available for inspection 	 	

	 upon request? Defective Primary Engine Water Pump, yes. The original primary engine 	 	

	 water pump system for a 2012 VW Tiguan 2.0 was replaced under the VW extended 	 	

	 warranty in 2020 by an authorized dealer as a the result of the class action suit---please 

	 see Water Pump Class Action and Limited Warranty Extension bulletin issued by 	 	

	 NHTSA. The replacement primary engine water pump system installed in 2020 has 	 	

	 been found to be defective in March 2025 and the primary engine water pump requires 		
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	 replacement a second time -- without a warranty extension and less than five years 	 	

	 from the date of service of the replacement under the Water Pump Class Action and 	 	

	 Limited Warranty Extension issued by NHTSA. VW is still using defective primary engine 

	 water pump systems throughout the [extended] warranty period----does the NHTSA 	 	

	 have any evidence that VW made modifications to the primary engine water pump 	 	

	 system after the bulletin issued by NHTSA? Was it a requirement that VW modify the 	 	

	 primary engine water pump system? I have been informed that no changes were made 		

	 to the VW primary engine water pump that was used to replace defective primary 	 	

	 engine water pump systems as a result of the Water Pump Class Action and Limited 	 	

	 Warranty Extension. How was your safety or the safety of others put at risk? A defective 

	 primary engine water pump is a safety risk because it creates a potential for engine 	 	

	 failure. Has the problem been reproduced or confirmed by a dealer or independent 	 	

	 service center? The problem has been confirmed by an authorized VW dealer. Has the 	 	

	 vehicle or component been inspected by the manufacturer, police, insurance 	 	 	

	 representatives or others? UNKNOWN Were there any warning lamps, messages or 	 	

	 other symptoms of the problem prior to the failure, and when did they first appear? 	 	

	 Indicator warning lights on dash—RED.


	 I filed a complaint with Volkswagen Auto Group Germany, see Case No. 0003485327.


	 From: Volkswagen Kundenbetreuung <kundenbetreuung@volkswagen.de>


	 Subject: 202503_DE_0001232740: wurde erstellt/has been created


	 Date: March 17, 2025 at 11:56:04 PM EDT


	 To:  Alicia Bankston 


	 Guten Tag, wir haben Ihre Anfrage erhalten und zur Bearbeitung an unsere 	 	 	

	 Mitarbeiterinnen und Mitarbeiter weitergeleitet. Diese Mitteilung wurde von unserem  	 	

	 System automatisch erzeugt.	  Sollten Sie Rückfragen zu Ihrem Anliegen haben, 		 	

	 beziehen Sie sich bei Ihrer Kontaktaufnahme bitte auf die im Betreff genannte 	 	 	
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	 Vorgangsnummer.  *Werden wir durch Ihre Nachricht aufgefordert, Ihre Zuschrift von 	 	

	 einem Web-Portal abzurufen, ist dies leider nicht möglich. Bitte senden Sie uns deshalb 

	 Ihr Anliegen direkt zu. Viele Grüße	 Ihre Volkswagen Kundenbetreuung


	 Volkswagen Aktiengesellschaft   Sitz: Wolfsburg  Registergericht: Amtsgericht 	 	 	

	 Braunschweig	 HRB Nr.: 100484	 Vorsitzender des Aufsichtsrats: Hans Dieter Pötsch


	 Vorstand: Oliver Blume (Vorsitzender), Arno Antlitz, Ralf Brandstätter, Gernot Döllner, 	 	

	 Manfred Döss, Gunnar Kilian, Thomas Schäfer, Thomas Schmall-von Westerholt, Hauke 

	 Stars  Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch 	 	

	 hinzugefügt und lassen keine Rückschlüsse auf den Rechtscharakter der E-Mail zu.


	 Informationen zum Umgang mit Ihren personenbezogenen Daten finden Sie unter 	 	

	 volkswagen.de/de/mehr/rechtliches/datenschutzerklaerung-allgemeine-	 	 	 	

	 kommunikation.html


	 Hello, we have received your request and forwarded it to our staff for processing.


	 This message has been generated automatically by our system. In case you have 	 	

	 further questions and want to contact us, please refer to the above noted reference 	 	

	 number.  *Unfortunately, we are unable to retrieve a message from a web portal. In this 	 	

	 case, we kindly ask you to send us your request directly. Kind regards, Your 	 	 	

	 Volkswagen Customer Care  Volkswagen Aktiengesellschaft


	 Registered Seat: Wolfsburg I Registration Court: Amtsgericht Braunschweig


	 Commercial Register No.: 100484


	 Chairman of the Supervisory Board: Hans Dieter Pötsch


	 Board of Management: Oliver Blume (Chairman), Arno Antlitz, Ralf Brandstätter, Gernot 		

	 Döllner, Manfred Döss, Gunnar Kilian, Thomas Schäfer, Thomas Schmall-von 	 	 	

	 Westerholt, Hauke Stars
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	 Important Notice: The above information is automatically added to this e-mail. This 	 	

	 addition does not constitute a representation that the content of this e-mail is legally 	 	

	 relevant and/or is intended to be legally binding upon Volkswagen Aktiengesellschaft.


	 Information about our handling of your personal data can be found here: 		 	 	

	 volkswagen.de/de/mehr/rechtliches/privacy-policy-for-general-communication.html


 	 I received Reference No. 06719052 from the Executive Office of Volkswagen of America 

	 (VGoA). 


	 From: "VWExecutiveMail@vw.com" <vwexecutivemail@vw.com>


	 Subject: Volkswagen Executive Case Reference #06719052


	 Date: March 18, 2025 at 3:51:18 PM EDT


	 To:  Alicia Bankston 


	 Hello, Thank you for contacting the Executive Office of Volkswagen of America. As I do 		

	 not have a phone number for you, I wished to follow up with you by email. It is our 	 	

	 desire for our customers to enjoy a worry-free ownership from start to finish, and I 	 	

	 regret your experience has not reflected this. I would like the opportunity to talk with 	 	

	 you and discuss your situation in further detail. So that I may ensure your feedback is 	 	

	 properly documented, please send me your phone number. You can reach me directly 	 	

	 at (800) 822-8987, select Prompt #9,  enter my direct extension of 43465. If you would 	 	

	 prefer to correspond via email, please reply to this email. I look forward to speaking with 

	 you.  Regards, Oliver G Executive Specialist


	 Information submitted via email communications are subject to our privacy statement, 	 	

	 available at www.vw.com/privacy.


	 ref:!00D6A04FLg.!500Rc0NFfoq:ref
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  	 I reported the issue to the Volkswagen Investigation Office and the 	 	 	 	

	 Volkswagen Warranty Helpline.  


	 Volkswagen Group of America, Inc. (VGoA) was not required to provide new engine 	 	

	 water pump system replacement in the final settlement terms of 	 Coffeng v. 	 	 	

	 Volkswagen Group of America, Inc.


	 


	  On March 24 2025, I paid out of pocket $1,157.07 to Cullop’s Import to install a metal 	 	

	 housing engine water pump after Cullop’s Import found a leak on the bottom of the 	 	

	 previously installed plastic housing water pump.   This was a difference of $942.93 from 

	 the estimate to replace the engine water pump received from Safford Brown of 	 	 	

	 Richmond Volkswagen on March 17, 2025.  See Safford Brown of Richmond 	 	 	

	 Volkswagen Estimate Invoice No. PQ3645 filed on the Alternative Document System 	 	

	 (ADS), file name:  Alicia Bankston Invoices.


	 


	 The vehicle’s mileage at the date of service of the Limited Warranty Extension engine 	 	

	 water 	 pump system replacement installation was 55,858 	miles.  See Invoice No. 	 	

	 127819, Capital Euro Cars Volkswagen, Tallahassee, Florida.  


	 The vehicle’s mileage at the date of service of the water pump system failure in March 	 	

	 of 2025 was 90,216 miles.  See Invoice No. VWCS124510, Safford Brown Volkswagen, 		

	 Richmond, Virginia.  


	 The engine water pump system installed under the manufacturer’s Limited 	 	 	

	 Warranty Extension as the result of Coffeng, et al. v. Volkswagen Group of America, Inc. 		

	 failed in under five years and 34,358 miles.  
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	 Safford Brown Volkswagen of Richmond pressure tested the engine water pump 	 	

	 system on March 17, 2025 as a result of the vehicle suddenly leaking coolant rapidly 	 	

	 (6.5 L within a 	6-8 hour period).  Safford Brown Volkswagen of Richmond found that the 

	 engine water pump, thermostat and housing were leaking coolant which required a total 

	 engine water pump system replacement to make the vehicle safe to operate.  The 	 	

	 estimate provided by Safford Brown 	Volkswagen of Richmond on March 17, 2025 for a 		

	 total water pump system replacement was in the amount of $2,100.00.  See Safford 	 	

	 Brown of Richmond Volkswagen Invoice No. VWCS124510 from.   I made a verbal 	 	

	 request for an itemized estimate to Safford Brown of Richmond Volkswagen on March 	 	

	 17, 2025 in accordance with Virginia state law, Code of Virginia 59.1-207.  Safford 	 	

	 Brown Richmond of Volkswagen provided Estimate No. PQ3645, Page One.	 	 	

	 Upon examination of Estimate No. PQ3645, Page One, Safford Brown of Richmond 	 	

	 Volkswagen did not list the actual part number for the regulator (water pump) correctly.   

	 Compare Estimate No. PQ3645, Page One with Page Two from Safford Brown of 	 	

	 Richmond Volkswagen.  Page One from Safford Brown of Richmond Volkswagen lists a 		

	 part no. 06K121026 in the amount of $645.28 as a list price with a net price of five 	 	

	 hundred and fifty seven dollars and thirty-one cents $557.31.  The bin number is also 	 	

	 missing from Page One.  After noticing the discrepancies in the part number, part 	 	

	 description, bin number, list price, net price and the amount listed information in 		 	

	 Estimate No. PQ3645, the General Manager at Safford Brown of Richmond Volkswagen 

	 corrected the estimate to reflect the actual part number for the regulator (water pump).    

	 The part number used to replace the regulator (water pump) in 2025 was part 	 	 	

	 number 06H-121-026-ED.  The part 	number used to replace the regulator (water pump) 

	 in 2020 was part number 06H-121-026-DD.  The regulator (water pump) was updated 	 	

	 by Volkswagen after 2020 and before 2025.  
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	 The class settlement administrator for Coffeng, et al. v. Volkswagen Group of America, 	 	
	 Inc. was listed as:


	 Engine Water Pump Settlement Administrator 

	 P.O. Box 2530 

	 Portland, OR 97208


	 The class counsel listed for Coffeng, et al. v. Volkswagen Group of America, Inc. was	 	
	 listed as:


	 Gary Grafiman, Kantrowitz, Goldhamer & Graifman, P.C. 

	 747 Chestnut Ridge Road

	 Chestnut Ridge, NY 10977


	 Michael B. Gallub, Hertfeld & Rubin, P.C.

	 125 Broad Street 

	 New York, NY 10004


	 Volkswagen Group of America, Inc. did not offer new engine water pump system 	 	

	 replacement parts for authorized Volkswagen service centers until after the Limited 	 	

	 Warranty Extension for water pump replacements had closed or had nearly closed.


	 


	 I understand that the matter before the court in Kimball v. Volkswagen Group of 	 	 	

	 America, Inc., et al. cannot review the engine water pump system warranty.  


	 I beg the court to consider my experience as a result of the engine water pump system 		  

	 final settlement in Coffeng v. Volkswagen Group of America, Inc.  This final settlement is 

	 an example of the potential adverse costs and liabilities to vehicle owners if a 	 	 	

	 settlement agreement is reached that does not weigh the potential risks to class subset		

	 members, i.e. not requiring the manufacturer to provide a new engine water 	 	 	

	 pump system replacement in the final settlement terms of 	Coffeng v. Volkswagen 	 	

	 Group of America, Inc.
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11.  Karen Radley Volkswagen, Invoice No. VWCS530614

	 Date:  04/21/2021	 	 Mileage:  60,367

	 Summary:  29 Point Inspection.  Changed Battery, Replaced Spark Plugs and Cut-Off 	 	
	 Valve.  	Valve number:  06H-145710 J.  Recorded turbo boost valve leaking oil badly.  	 	
	 Replaced valve. Retested.  Operating to VWOA specifications at this time.  


	 Cut-Off Valve - Volkswagen (06H-145-710-J)

	 2009-2025 Volkswagen - 6h145710j

	 Genuine Volkswagen Parts

	 Manufacturer: Volkswagen

	 Part Number: 06H-145-710-J

	 Replaces: 06H-145-710-C, 06H-145-710-E

	 Brand:

	 SKU: 06H-145-710-J

	 Other Names: Valve, Solenoid, By-Pass Control Valve, Turbocharger Boost Pressure 	 	
	 Safety Switch, Actuator

	 Description:

	 This OEM Volkswagen cutoff valve, part number 06H-145-710-J, is a boost pressure 	 	
	 safety switch for the turbochargers in select VW vehicles from between the 2009 and 	 	
	 2021 model years. It fits cars like Eos, GTI, and Jetta and SUVs like Tiguan, Atlas, and 	 	
	 Atlas Cross Sport, depending on the year. It's even compatible with models like Beetle, 		
	 Golf, and Arteon. What it does is regulate back pressure in the engine, so it can 	 	 	
	 continue to run as well as it can. The cutoff valve replaces VW boost pressure safety 	 	
	 switches with factory part number 06H-145-710-C or 06H-145-710-E.

	 Notes:

	 Included with turbocharger. Included with exhaust manifold.

	 Replaces: 06H-145-710-C, 06H-145-710-E


	 Invoice Total:  $843.11

	 

	 Total Costs Associated with Engine/Turbo for Invoice No. VWCS530614:  $643.35


	 

	 Engine Misc:  $145.00


	 Part Number: 06H-905-601-A	 SPARK PLUG Units: 4	 $72.68

	 	 	 	 	 	 Labor to replace spark plugs:  $145.00

	 	 	 	 	 	 	 	 	 	   _______

	 

	 	 	 	 	 	 	 	 	 	 $217.68

	 	 

	 Cut-Off Valve - Volkswagen (06H-145-710-J)	 	 	 $207.99


	 Turbo Boost 	 	 	 	 Labor	 	 	 	 $145.00
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12.  Karen Radley Volkswagen, Invoice No.:  VWCS532849

	 Date: 05/21/2021	 	 Mileage:  61,834

	 Summary:  Customer states check for fluid leak—using a lot of oil.  Upper timing chain 	 	
	 seeping but not enough to account for large amount of oil usage.  Customer states 	 	
	 rattling noise from engine is abnormal noise—detected it is from the turbo.   Turbo 	 	
	 estimate provided:  $1,930.00.  Customer declined at this time.  Multi-point inspection.  		
	 Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  Turbo rattle 	 	
	 noted on the VW Multi-Point Inspection.    See Invoice No.:  VWCS532849 filed in 	 	
	 Alternative Document System (ADS), file name: Alicia Bankston Invoices.


13.  Karen Radley Volkswagen, Invoice No.:  VWCS548015

	 Date: 02/25/2022	 Mileage:  67,545

	 Summary:  Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  	 	
	 Brake check.  Customer states check for oil leak.  No oil leaks detected at this time.  	 	
	 Checked lights and mirrors.   27 Point Inspection.  


14.  Karen Radley Volkswagen, Invoice No.:  VWCS570127

	 Date: 04/19/2023	 Mileage:  73,866

	 Summary:  Check Engine Light is on—Amber—“Lights up: Engine Control Malfunction.  
	 Flashes: Misfire.”  See Diagram A.  Found fault code: P0304.  Random/Multiple Misfire.  
	 Ran test plan and found cold start misfire occurring.  Found severe carbon build up on 	 	
	 intake valves.   Recommend manual decarb cleaning.  Customer declined at this time.   		
	 Oil change.  27 Point Inspection.  Manual decarb service estimate:  $1,345.33.  See  

	 Invoice No.:  VWCS570127 filed in Alternative Document System (ADS), file name: Alicia 
	 Bankston Invoices.  Service Advisor R. Schleicher informed me that would be safe to 	 	
	 run the vehicle without the manual decarb service and turbo replacement until the 	 	
	 vehicle started to display signs of losing power.  I followed the service advisor’s advice 	 	
	 since I was completing graduate school at the time.   Recommendations:  manual 	 	
	 decarb service ($1,345.33), both front control arm brackets ($1,034.20), alignment 	 	
	 ($159.99), front brakes ($782.56), driver turn signal ($187.86), coolant flush ($275.00). 


	 Invoice Total:  $312.93

	 

	 Total Costs Associated with Engine/Turbo for Invoice No.:  VWCS570127:  $169.99

	 Check Engine Light labor	 	 	 	 	 $169.99

	  


15.  Karen Radley Volkswagen, Invoice No.:  VWCS588217

	 Date: 04/12/2024	 Mileage:  79,187

	 Summary:  Oil change.  Replaced front brakes pads and rotors.  Customer states 	 	
	 replace front driver front turn signal.  Customer declined ordering part.  Customer states 
	 check on first start up unusual noise.  Verify if there is an issue.  Tested multiple times—		
	 no abnormal noises at this time.  Service Advisor R. Schleicher informed me that would 		
	 be safe to run the vehicle without the manual decarb service and turbo replacement 	 	
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	 until the vehicle started to display signs of losing power.  I followed the service advisor’s 
	 advice since I was completing graduate school at the time.


	 Invoice Total:  $608.93

	 Total Costs Associated with Engine/Turbo for Invoice No.:  VWCS588217: $0 

16.  Safford Brown of Richmond Volkswagen, Invoice No.:  116121

	 Date: 06/07/2024	 Mileage:  81,949

	 Summary:  Hit and Run Accident in Richmond.  


	 Invoice Total:  $800.25

	 

	 Total Costs Associated with Engine/Turbo for Invoice No.:  VWCS570127:  $0 

16.  Safford Brown of Richmond Volkswagen, Invoice No.:  VWCS124510

	 Date: 03/17/2025	 Mileage:  90,216

	 Summary:  Customer states having to add coolant very frequently.  Pressure tested the 		
	 system and found water pump/thermostat/housing leaking coolant.  Multi-Point 		 	
	 Inspection.  Diagnose electrical system.  Customer stated clock spring air bag light on.  		
	 Checked codes and found no codes in airbag system at all, to Volkswagen 	 	 	
	 specifications at this time.  See attached documents.   See diagnostic LOG included in 		
	 Invoice No.:  VWCS124510 filed in Alternative Document System (ADS), file name: Alicia 
	 Bankston Invoices.  The air bag codes are detected on the diagnostic LOG.  The turbo 	 	
	 code P0299: “Turbo/Supercharger Underboost Intermittent” was also listed on the 	 	
	 diagnostic LOG.  Safford Brown of Richmond Volskwagen failed to acknowledge either 		
	 code on March 17, 2025 and on October 11, 2205.  See complaints filed with the Office 
	 of the Attorney General of Virginia and with VGoA filed in Alternative Document System 		
	 (ADS), file name: Alicia Bankston Safford Brown of Richmond Complaint.  


	 Invoice Total:  $191.31


	 Total Costs Associated with Engine/Turbo for Invoice No.:  VWCS124510:  TBD


17.  Express Oil Change #0701, Invoice Nos.: 00701-75811

	 Date:  08/14/2024	 Mileage:  85,591

	 Summary:  Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  	 	
	 Replaced Alternator Drive Belt.


	 Invoice Total:  $202.83

	 

	 Total Costs Associated with Engine/Turbo for Invoice No.:  VWCS124510:  TBD, 		 	
	 possibly $173.83 if belt was damaged prematurely by oil/excessive carbon splatter.  
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18.  Express Oil Change #070, Invoice No.:  00701-86394

	 Date:  02/07/2025	 Mileage:  89,387

	 Summary:  Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  	 	
	 FS3 RBI AF.  FS3 (Flexible Service System): This is part of Volkswagen's maintenance 	 	
	 interval system, which uses sensors to determine when an oil change is needed based 	 	
	 on driving conditions. FS3 indicates that the vehicle's computer is telling you it is time 	 	
	 for a service.  RBI (Repair Body Information): This refers to technical documentation for 		
	 the vehicle body and frame. It is unrelated to routine maintenance and refers to factory 	 	
	 service materials.  AF (Advanced Lighting System): This code refers to the optional 	 	
	 adaptive and Bi-Xenon headlights on higher trim levels of the 2012 Tiguan. Like RBI, 	 	
	 this is a factory designation for a specific feature, not an oil change code.  Notes:  Oil 	 	
	 level was full after service.  Air Filter #AF4622 was installed.  No estimates were 		 	
	 provided.  	 	 


19.  Express Oil Change #0705, Invoice No.:  00705-3228

	 Date:  09/19/2025	 Mileage:  93,575

	 Summary:  Oil change—Mobil One Full Synthetic—Customer supplied oil and filter.  	 	
	 FS5 LOW MOL RRB.  LOW:  This most likely indicates a low oil pressure warning, which 
	 is a common and critical dashboard message on Volkswagen vehicles. When this light 	 	
	 appears, you should stop driving immediately.”  I was not informed by Express Oil 	 	
	 Change to stop driving the vehicle immediately.  MOL: This abbreviation may be a 	 	
	 user's interpretation of a dashboard message. It is almost certainly a reference to 	 	
	 "motor oil" or "low oil level," given the context of the other symbols. It is not a standard 		
	 VW trouble code.  RRB:  This is not a standard VW mechanical code. It's likely an 	 	
	 internal dealership reference.   Recommended Parts and Labor:  Oil Pan Gasket 		 	
	 (MOPG).  Replace engine oil pan gasket(s), change engine oil and oil filter, adjustments 		
	 as required.  Inspect balance of engine for leaks and related components.  

	 

	 	 	 	 	 	 	 	 	 Oil pan set:  $44.64

Labor Description:  Remove and replace oil pan &/or gasket—lower.      1.8 @ $170.00


	 	 	 	 	 	 	 	 	 	 	 _____

	 	 	 

	 	 	 	 	 	 	 	 	 	 Total:  $350.64

	 

20.  Express Oil Change #0705, Invoice No.:  00705-3751

	 Date:  10/13/2025	 Mileage:  94,111

	 Summary:   Customer stated red oil light was flashing but oil level was within safe area, 		
	 added Lucas Engine Oil Stop Leak, Recorded Level 1 Diagnostic to find issue.  Oil leak 		
	 along passenger side of engine.  Engine air filter and cabin air filter changed.  	 	 	
	 Scheduled appointment for 10/15/25 at 8:00 AM to run complete diagnostic test with 	 	
	 liquid dye.  


	 Lucas additive was added per advice Volkswagen Ohio.
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APPENDIX D 

COMMUNICATION WITH CLASS COUNSEL & THE SETTLEMENT CLASS ADMINISTRATOR


From: Alicia Bankston

Subject: Class Action Member Inquiry Re: Class Action Kimball v. Volkswagen Group of 
America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH

Date: October 14, 2025 at 9:02:41 AM EDT

To: "Gary S. Graifman Esq." <ggraifman@kgglaw.com>, mgallub@shb.com

Cc: info@turboclasssettlement, akonstantin@sanfordheisler.com, 
alec.konstantin@sanfordheisler.com, ecfhelp@njd.uscourts.gov, litigation@citizen.org, 
contact@autosafety.org, jlevine@autosafety.org, david.sanford@sanfordheisler.com, 
vwcustomercare@vw.com, vwexecutivemail@vw.com, vwgoacorporatecompliance@vw.com, 
Volkswagen Kundenbetreuung <kundenbetreuung@volkswagen.de>, NHTSA-ODI-Consumer-
Communication <nhtsa-odi-consumer-communication@dot.gov>, kanzlei@dr-buchert.de


I am a class member in Kimball v. Volkswagen Group of America, Inc., et al., Civil Action No. 
2:22-CV-04163-MAH.  Generation One.  


I am preparing to file an objection pro se.


Please answer the following:


1.  Can the objection be modified or a supplement added to the objection once it is filed with 
the court and with class counsel on October 15?


2.  Can I still file a claim in the settlement before the November 15 deadline if I am objecting on 
October 15?


3.  Can I retain counsel after the objection is filed pro se on October 15?


NHTSA case no.: 11648866


Volkswagen (VGoA) Customer Case Nos.:  07078907; 07081007; 07083213; 06719052


VGoA Executive Team Reference No.: 06719052 


Volkswagen AG Case No.:  0003485327
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Alicia Lynn Bankston 


VIN  WVGBV7AX5CW097028


Current Address:  600 City View Loop, Apartment 2323

	 	       Midlothian, VA 23113


Phone Number:  804-735-6993


Vehicle Model/Year:  2012 Volkswagen Tiguan 2.0 Turbo 


<Attached copy of PHOTO A> 

<Attached copy of PHOTO B>


From: Alec Konstantin <akonstantin@sanfordheisler.com>

Subject: Sanford Heisler Sharp McKnight, LLP: Correspondence from Alec Konstantin

Date: October 13, 2025 at 9:30:06 AM EDT

To:  Alicia Bankston 

Cc: "alec.konstantin@sanfordheisler.com" <alec.konstantin@sanfordheisler.com>


Hi,

Thank you for contacting Sanford Heisler Sharp McKnight regarding your experiences. We are 
sorry for what you have endured. Unfortunately, after careful consideration, the firm has 
determined it is unable to represent you in your potential legal claims.

Our decision is in part due to the demands of our existing caseload. Please note that in 
declining to represent you, the firm is not expressing any opinion regarding your claims or the 
likelihood of success should you initiate a legal action.

You are, of course, free to pursue your claims on your own or with other counsel, and we 
encourage you to contact other attorneys who may not share in our analysis. Because most 
legal rights have strict time limitations within which a claim must be filed, we suggest that you 
contact another attorney immediately if you plan to pursue this matter.

We wish you the best of luck in your pursuit of your claims.

-Alec Konstantin, Chief Operating Officer at Sanford Heisler Sharp McKnight


DISCLAIMER: The email above is intended only for the professional and/or personal use of the 
recipient(s) identified. This email may include attorney-work product and may be an attorney-
client communication and as such privileged and confidential. If you have received this email in 
error, delete the original email and any copies of it and please notify me immediately. You may 
not review, copy, or distribute this email if you are not an intended recipient.
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I am a class member of Kimball v. Volkswagen Group of America, Inc., et al., Civil Action No. 
2:22-CV-04163-MAH.  I was also a class member of Coffeng v. Volkswagen Group of America, 
Inc., et al. Civil Action No. 3:17-CV-01825-JD.  I am filing an objection in Civil Action No. 2:22-
CV-04163-MAH and I am asking for injunctive relief (monetary and non-monetary)  [ . . . ]

Are you aware of any deadlines related to your potential legal claims?


The deadline to object to the class action is October 15, 2025.  I am currently without counsel 
and I have written my correspondence to the court and class counsel accordingly.  However, I 
have yet to file these documents with the court or with class counsel. [ . . . ]  The instructions 
provided to class members who submit an objection include acknowledgment of counsel. 
Therefore, I plan to submit the objection stating that I have no counsel presently but that I am 
seeking legal assistance with the injunctive relief portion of the objection of the settlement.  


I have also reached out to Anita Rosenbaum and Wirtz Law APC but I have not received a 
response.  


I have ongoing engine/turbo issues with my vehicle.  I am [sic] attached a photo and the photo 
index of my affidavit and objection.  


Photo Index: 


Photo A:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:  Carbon build-up and oil splatter around turbo/engine well and casing.    


“For a 2012 Volkswagen Tiguan, the turbo engine is the 2.0L TSI (CCTA), and oil splatter is a very common issue with these models. The likely cause of the splatter is a faulty Positive Crankcase Ventilation (PCV) 
system, which can create excessive pressure that forces oil out of seals and gaskets.  The 2012 Volkswagen Tiguan is equipped with the 2.0L TSI (EA888 Gen 1) turbocharged engine. The engine code for this 
version is CCTA.  Likely causes for oil splatter 

Given the CCTA engine's known problems, oil splatter on or around the engine bay can be traced to a few common failures.  Faulty PCV system: The most frequent cause of oil leaks and splatter is a failing PCV 
valve or the entire breather system.  How it works: When the PCV system fails, it can cause the crankcase to over-pressurize. This pressure will force oil out through the engine's weakest points, such as seals 
and gaskets.  Common leak locations: The high pressure often leads to leaks at the main rear seal, the front crankshaft seal, or the upper timing cover gaskets.  Worn turbocharger seals: If the turbocharger's 
internal oil seals fail, it can leak oil into the intake or exhaust side of the turbo. In addition to external splatter, you may also see:  A loss of power.  Blue-gray smoke from the exhaust.  High-pressure fuel pump 
(HPFP) seal leak: On 2.0L TSI engines, a failure of the HPFP seal can leak oil into the crankcase, which may cause oil contamination or cause splatter.  Failed timing cover gasket: Oil running down the front of 
the engine is often caused by a leaking upper timing cover gasket.  This can be made worse by excessive crankcase pressure from a faulty PCV.

Exhaust manifold seal: If you notice a whistling or hissing noise from the engine and a smell of burning oil, a faulty exhaust manifold seal where the turbocharger is mounted could be the culprit.   Recommended 
next steps:  Since the root cause could be one of several common failures, a professional diagnosis is recommended.  Inspect the PCV: Because it's a common failure point and a relatively inexpensive part, a 
mechanic may suggest replacing the PCV valve first, especially if the leak is widespread.  Pressure test the crankcase: A specialist can perform a test to check for excessive crankcase pressure, which would 
point toward a PCV system failure.  Perform a smoke test: This test can help pinpoint the exact location of a leak by forcing smoke through the system and watching where it escapes.  Inspect other seals: Your 
mechanic will also visually inspect the seals on the timing cover, oil filter housing, and turbocharger oil lines to check for damage.”


A professional diagnosis is scheduled for October 15, 2025—the earliest date available.  


Photo B


Photo taken:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:  Carbon build-up and oil splatter around turbo/engine well and casing.    


“For a 2012 Volkswagen Tiguan, the turbo engine is the 2.0L TSI (CCTA), and oil splatter is a very common issue with these models. The likely cause of the splatter is a faulty Positive Crankcase Ventilation (PCV) 
system, which can create excessive pressure that forces oil out of seals and gaskets.  The 2012 Volkswagen Tiguan is equipped with the 2.0L TSI (EA888 Gen 1) turbocharged engine. The engine code for this 
version is CCTA.  Likely causes for oil splatter 

Given the CCTA engine's known problems, oil splatter on or around the engine bay can be traced to a few common failures.  Faulty PCV system: The most frequent cause of oil leaks and splatter is a failing PCV 
valve or the entire breather system.  How it works: When the PCV system fails, it can cause the crankcase to over-pressurize. This pressure will force oil out through the engine's weakest points, such as seals 
and gaskets.  Common leak locations: The high pressure often leads to leaks at the main rear seal, the front crankshaft seal, or the upper timing cover gaskets.  Worn turbocharger seals: If the turbocharger's 
internal oil seals fail, it can leak oil into the intake or exhaust side of the turbo. In addition to external splatter, you may also see:  A loss of power.  Blue-gray smoke from the exhaust.  High-pressure fuel pump 
(HPFP) seal leak: On 2.0L TSI engines, a failure of the HPFP seal can leak oil into the crankcase, which may cause oil contamination or cause splatter.  Failed timing cover gasket: Oil running down the front of 
the engine is often caused by a leaking upper timing cover gasket.  This can be made worse by excessive crankcase pressure from a faulty PCV.

Exhaust manifold seal: If you notice a whistling or hissing noise from the engine and a smell of burning oil, a faulty exhaust manifold seal where the turbocharger is mounted could be the culprit.   Recommended 
next steps:  Since the root cause could be one of several common failures, a professional diagnosis is recommended.  Inspect the PCV: Because it's a common failure point and a relatively inexpensive part, a 
mechanic may suggest replacing the PCV valve first, especially if the leak is widespread.  Pressure test the crankcase: A specialist can perform a test to check for excessive crankcase pressure, which would 
point toward a PCV system failure.  Perform a smoke test: This test can help pinpoint the exact location of a leak by forcing smoke through the system and watching where it escapes.  Inspect other seals: Your 
mechanic will also visually inspect the seals on the timing cover, oil filter housing, and turbocharger oil lines to check for damage.”


A professional diagnosis is scheduled for October 15, 2025—the earliest date available.  


Photo C
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Photo taken:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:   The area under the hood is clean with the exception of the engine area near the turbo.  


Photo D


Photo taken:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:  The existing engine air filter on the vehicle was clean and the new engine air filter (Part No. SA9711) that was purchased at Auto Zone Store No. 04641 on 10/13/2025 was not installed on 
October 13, 2025 at Express Oil Change.  Receipt No. 075400.  


WARNING and Indicator Lights (Red, Amber)    The history of these indicator/warnings is included in my affidavit, objection and covered repair claim.  


         


A.


Amber—Lights up: Engine Control Malfunction.  Flashes: Misfire.  


B.  


Amber—Engine control malfunction.


C.   


Red—Stop! Engine oil pressure too low. 


The red “Stop! Engine oil pressure too low” warning indicator flashed briefly at least seven times on September 27, 2025 while I was driving out of town on the interstate in a severe rain storm.  The first time that 
it flashed I pulled over in the rain and checked the oil level.  The vehicle had an oil change on September 9, 2025, see Annexure R.  I had oil in the vehicle and I added approximately 2 fluid ounces.  The warning 
indicator stopped flashing for approximately 15 miles of interstate driving and then flashed briefly again.  I pulled over a second time and checked the oil level.  The oil level was at its maximum level.  I did not 
add additional oil.  The warning indicator stopped flashing.  I drove approximately 10 miles in a loop on county roads with various starts and stops (I was on an Autumn House Tour in Charles County, Virginia—
there were five different locations within a 10 mile radius).  However, on my return trip home, the red “Stop! Engine oil pressure too low” warning indicator flashed briefly at least four more times when I could not 
immediately pull over and then stopped flashing.  Since it was a Saturday, I took the vehicle to Advanced Auto Parts and requested a basic diagnostic reading using an OBD-II scanner.  No diagnostic trouble 
codes were identified on September 27, 2025 after the red “Stop! Engine oil pressure too low” warning indicator flashed briefly at least seven times, see Annexure P for a copy of the report.  


Turbo replacement estimates:


2021:  $1,930


2022:  $4,150


2025:  $7,500


Begin forwarded message:

From: Alicia Bankston

Subject: Re: Class Action Member Inquiry Re: Class Action Kimball v. Volkswagen Group of 
America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH

Date: October 14, 2025 at 7:32:34 PM EDT

To: "Gary S. Graifman Esq." <ggraifman@kgglaw.com>

Cc: "info@turboclasssettlement" <info@turboclasssettlement>, Liz Moccia 
<lmoccia@kgglaw.com>, "mgallub@shb.com" <mgallub@shb.com>, "Thomas Sobran 
(tsobran@gmail.com)" <tsobran@gmail.com>


Thank you for writing.  I am not represented by counsel. 
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On Oct 14, 2025, at 10:46 AM, Gary Graifman <ggraifman@kgglaw.com> wrote:

Dear Ms. Bankston. 

 

Before I respond directly to you, I need to ask—are you represented by counsel in which case I 
would need to direct any responses to your counsel?  

I ask because your email chain seems to have emails with various counsel below your email 
and the email itself appears to copy other attorneys. 

 

Very truly yours,

 

GARY S. GRAIFMAN

KANTROWITZ GOLDHAMER

& GRAIFMAN, P.C.

135 CHESTNUT RIDGE ROAD, SUITE 200

MONTVALE, NJ 07645

T: 201-391-7000, X136 •  www.kgglaw.com

F: 201-307-1086

          _____________

 

16 SQUADRON DRIVE, SUITE 106

NEW CITY, NY 10956

T: 845-356-2570, X136 •  www.kgglaw.com

F: 845-356-4335


Begin forwarded message:

From: Alicia Bankston

Subject: Re: Class Action Member Inquiry Re: Class Action Kimball v. Volkswagen Group of 
America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH

Date: October 15, 2025 at 6:33:42 AM EDT

To: "Gary S. Graifman Esq." <ggraifman@kgglaw.com>, mgallub@shb.com, 
info@turboclasssettlement.com

Cc: info@turboclasssettlement, akonstantin@sanfordheisler.com, 
alec.konstantin@sanfordheisler.com, ecfhelp@njd.uscourts.gov, litigation@citizen.org, 
contact@autosafety.org, jlevine@autosafety.org, david.sanford@sanfordheisler.com, 
vwcustomercare@vw.com, vwexecutivemail@vw.com, vwgoacorporatecompliance@vw.com, 
Volkswagen Kundenbetreuung <kundenbetreuung@volkswagen.de>, NHTSA-ODI-Consumer-
Communication <nhtsa-odi-consumer-communication@dot.gov>, kanzlei@dr-buchert.de


Class Counsel

Gary Graifman, Esq. 

Kantrowitz, Goldhamer & Graifman PC

135 Chestnut Ridge Road, Suite 200

Montvale, NJ 07645


Defense Counsel

Michael B. Gallub, Esq. 

Shook, Hardy & Bacon LLP

1 Rockefeller Plaza, Suite 2801

New York, NY 10020
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Re:  Kimball v. Volkswagen Group of America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH


Please provide the specific rules of the settlement regarding requests to withdraw an objection 
filed by October 15 (once filed with the court—U.S. District Court of the District of New Jersey) 
in order to opt out and pursue individual litigation.  


AI Gemini:  Yes, you can withdraw an objection to a class action settlement and opt out to 
pursue your own litigation, but you may need court approval to do so, depending on the 
specific rules and deadlines. To be safe, it is best to consult the settlement notice or speak with 
class counsel for specific instructions on withdrawing your objection and correctly opting out 
by the deadline. 

How to proceed

Check the settlement notice for instructions: The original notice you received about the class 
action should have specific instructions for opting out, including the deadline and where to 
send your request.  
Withdraw the objection: You may need to file a separate motion or letter with the court to 
officially withdraw your objection. The court may need to approve this withdrawal, especially if 
you are also opting out.  
Submit your opt-out request: Follow the instructions in the notice to formally opt out of the 
settlement. This typically involves submitting a signed, written request to the court or the 
settlement administrator by the specified deadline.  
Be aware of the consequences: By opting out, you give up your right to any compensation 
from the class action settlement but preserve your right to file an individual lawsuit against the 
defendant.  
Important considerations

Deadlines are critical: You must meet the deadlines for both withdrawing your objection and 
opting out, or you risk being automatically included in the class action.  
Consult a lawyer: Given the potential complexity, it is advisable to consult with an attorney to 
ensure your rights are protected and that you correctly follow the correct procedures. 


Begin forwarded message:

From: Alicia Bankston

Subject: Re: Class Action Member Inquiry Re: Class Action Kimball v. Volkswagen Group of 
America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH

Date: October 15, 2025 at 9:48:18 AM EDT

To: "Gary S. Graifman Esq." <ggraifman@kgglaw.com>, info@turboclasssettlement.com

Cc: mgallub@shb.com, akonstantin@sanfordheisler.com, alec.konstantin@sanfordheisler.com, 
litigation@citizen.org, contact@autosafety.org, jlevine@autosafety.org, 
david.sanford@sanfordheisler.com, vwcustomercare@vw.com, vwexecutivemail@vw.com, 
vwgoacorporatecompliance@vw.com, Volkswagen Kundenbetreuung 
<kundenbetreuung@volkswagen.de>, kanzlei@dr-buchert.de


Please provide copies of all class counsel attorney fee requests for Kimball v. Volkswagen 
Group of America, Inc., et al., Civil Action No. 2:22-CV-04163-MAH.


Thank you, 

Alicia Bankston 

Class member
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APPENDIX E

PHOTO INDEX


Photo A:  October 13, 2025 at Express Oil Change, see Invoice No. 00705-3751 in Appendix B.  


Photo Description:  Carbon build-up and oil splatter around turbo/engine well and casing.    


“For a 2012 Volkswagen Tiguan, the turbo engine is the 2.0L TSI (CCTA), and oil splatter is a 
very common issue with these models. The likely cause of the splatter is a faulty Positive 
Crankcase Ventilation (PCV) system, which can create excessive pressure that forces oil out of 
seals and gaskets.  The 2012 Volkswagen Tiguan is equipped with the 2.0L TSI (EA888 Gen 1) 
turbocharged engine. The engine code for this version is CCTA.  Likely causes for oil splatter 

Given the CCTA engine's known problems, oil splatter on or around the engine bay can be 
traced to a few common failures.  Faulty PCV system: The most frequent cause of oil leaks and 
splatter is a failing PCV valve or the entire breather system.  How it works: When the PCV 
system fails, it can cause the crankcase to over-pressurize. This pressure will force oil out 
through the engine's weakest points, such as seals and gaskets.  Common leak locations: The 
high pressure often leads to leaks at the main rear seal, the front crankshaft seal, or the upper 
timing cover gaskets.  Worn turbocharger seals: If the turbocharger's internal oil seals fail, it 
can leak oil into the intake or exhaust side of the turbo. In addition to external splatter, you may 
also see:  A loss of power.  Blue-gray smoke from the exhaust.  High-pressure fuel pump 
(HPFP) seal leak: On 2.0L TSI engines, a failure of the HPFP seal can leak oil into the 
crankcase, which may cause oil contamination or cause splatter.  Failed timing cover gasket: 
Oil running down the front of the engine is often caused by a leaking upper timing cover 
gasket.  This can be made worse by excessive crankcase pressure from a faulty PCV.

Exhaust manifold seal: If you notice a whistling or hissing noise from the engine and a smell of 
burning oil, a faulty exhaust manifold seal where the turbocharger is mounted could be the 
culprit.   Recommended next steps:  Since the root cause could be one of several common 
failures, a professional diagnosis is recommended.  Inspect the PCV: Because it's a common 
failure point and a relatively inexpensive part, a mechanic may suggest replacing the PCV valve 
first, especially if the leak is widespread.  Pressure test the crankcase: A specialist can perform 
a test to check for excessive crankcase pressure, which would point toward a PCV system 
failure.  Perform a smoke test: This test can help pinpoint the exact location of a leak by forcing 
smoke through the system and watching where it escapes.  Inspect other seals: Your mechanic 
will also visually inspect the seals on the timing cover, oil filter housing, and turbocharger oil 
lines to check for damage.”


A professional diagnosis is scheduled for October 15, 2025—the earliest date available.  
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Photo B:  October 13, 2025 at Express Oil Change, see Invoice No. 00705-3751 in Appendix B.  


Photo Description:  Carbon build-up and oil splatter around turbo/engine well and casing.    


“For a 2012 Volkswagen Tiguan, the turbo engine is the 2.0L TSI (CCTA), and oil splatter is a 
very common issue with these models. The likely cause of the splatter is a faulty Positive 
Crankcase Ventilation (PCV) system, which can create excessive pressure that forces oil out of 
seals and gaskets.  The 2012 Volkswagen Tiguan is equipped with the 2.0L TSI (EA888 Gen 1) 
turbocharged engine. The engine code for this version is CCTA.  Likely causes for oil splatter 

Given the CCTA engine's known problems, oil splatter on or around the engine bay can be 
traced to a few common failures.  Faulty PCV system: The most frequent cause of oil leaks and 
splatter is a failing PCV valve or the entire breather system.  How it works: When the PCV 
system fails, it can cause the crankcase to over-pressurize. This pressure will force oil out 
through the engine's weakest points, such as seals and gaskets.  Common leak locations: The 
high pressure often leads to leaks at the main rear seal, the front crankshaft seal, or the upper 
timing cover gaskets.  Worn turbocharger seals: If the turbocharger's internal oil seals fail, it 
can leak oil into the intake or exhaust side of the turbo. In addition to external splatter, you may 
also see:  A loss of power.  Blue-gray smoke from the exhaust.  High-pressure fuel pump 
(HPFP) seal leak: On 2.0L TSI engines, a failure of the HPFP seal can leak oil into the 
crankcase, which may cause oil contamination or cause splatter.  Failed timing cover gasket: 
Oil running down the front of the engine is often caused by a leaking upper timing cover 
gasket.  This can be made worse by excessive crankcase pressure from a faulty PCV.

Exhaust manifold seal: If you notice a whistling or hissing noise from the engine and a smell of 
burning oil, a faulty exhaust manifold seal where the turbocharger is mounted could be the 
culprit.   Recommended next steps:  Since the root cause could be one of several common 
failures, a professional diagnosis is recommended.  Inspect the PCV: Because it's a common 
failure point and a relatively inexpensive part, a mechanic may suggest replacing the PCV valve 
first, especially if the leak is widespread.  Pressure test the crankcase: A specialist can perform 
a test to check for excessive crankcase pressure, which would point toward a PCV system 
failure.  Perform a smoke test: This test can help pinpoint the exact location of a leak by forcing 
smoke through the system and watching where it escapes.  Inspect other seals: Your mechanic 
will also visually inspect the seals on the timing cover, oil filter housing, and turbocharger oil 
lines to check for damage.”


A professional diagnosis is scheduled for October 15, 2025—the earliest date available.  
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Photo C


Photo taken:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:   The area under the hood is clean with the exception of the engine area 
near the turbo.  


Photo D


Photo taken:  October 13, 2025 at Express Oil Change, Invoice No. 00705-3751


Photo Description:  The existing engine air filter on the vehicle was clean and the new engine 
air filter (Part No. SA9711) that was purchased at Auto Zone Store No. 04641 on 10/13/2025 
was not installed on October 13, 2025 at Express Oil Change.  Receipt No. 075400.  
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APPENDIX E

PHOTOS
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PHOTO A 
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PHOTO B
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PHOTO C
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PHOTO D
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